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is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 29, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

A66eflfeBJiilliB 

JUN~ Q 2015 
f«lsral Communlca1lons OommlsSJn 

'Office Of the Secretaty 

2015 ETC Annual Report of Citizens Telephone Company (NC) 
Study Area Code 230473 

Dear Ms. Dortch: 

On behalf of Citizens Telephone Company (NC) ("Citizens"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Citizens seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- J/j--MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 

I 
' I 

; jkuykendall@jsitel.com No. of Coples rec'd Q J': ~ 
j UatABCOE 

· · ~USf!it'l~JYfer, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AOO&flfEDIPIL!O 

JUN 2 Q 2015 
foederal communtcat"'"' cmmmm 

OfflC9 of the Secrstaly 

2015 ETC Annual Report of Citizens Telephone Company (NC) 
Study Area Code 230473 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its Citizens Telephone Company (NC) 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with 
the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Bulding II, Suite 200 
9430 Reseerch Blvd., Austin, TX 78759 
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phone: 651-452-2660, fax: 651-452-1909 

T e/ecommunications Advisors Since 1962 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate~of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rat~of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company' s existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company' s 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90-et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfJ1- J/j-W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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Area Code 230473 

<015> Area Name CITI Zl!NS T&L CO ll!D 
<020> 2016 

<030> Contact Name: Person USAC should contact ' s tots 
with guestions about this data 

Chris !'.oody 

<035> Contact Telephone Number: 8033261255 en. 

Number ot the rson identified in data line <030> 

<039> Contact Email Address: 
Emall ot the l!erson Identified in data line <030> chri a . ll100dy9c:ompor i um. c<><a 

<100> Service Quality Improvement Reporting {comp/ti• ottodtod worlrm .. t) 

{comp/•tt ottocllod WOtkU...t) <200> 
<210> 

Outage Reporting (voice,.) ___ .._ 

I ./ Q<-- check box if no outages to report 

<300> 

<310> 0~::,::::::::'.::·1r1 I • I 

I 
I liijti9 

(ottoch M1Crlptlv•d«ul-mtti--I)-------- -.... 

<320> Unfulfilled Service Requests (bro;:ad:.:b=a::.:n~dl:.__.= lis=====L I ________ ...., 
2304 7lnc320 . pdf 

<330> Detail on Attempts (broadband) 

<410> Fixed 

(c- to lndi<at• unl/f<otlon) 

<510> (ottoch<d ducrlptfv. docu,,,.,.t) 

<600> F.-u-.n .. ct. i"'o""n-.al .. itv.._.ln"""E"'m""e"'r11,.e::,;n;,;1cv.._S.1t .. u .. a.-t1 .. o"'ns ..... ____________ ....., 1c11m 1otndlco11cert1flcot1on/ 

230473nc6l0.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1otto<Md d•scrlpllH docvfMtll) 

(compltt• ottochod -kshttt} 

(compiot• ottoch<d-"'hM} 

(comp/ti• qttodl<d -kshfff) 

(if )'tS, «<np/tt• otto<hed worlrJhHI) 

Ives 

dDl~ I I, ____ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 ii/-. c1>«<k iolndkouurt1fl<oliot!I 

<1110> (<omp/1tfOttoch<d-*'hHt) 

<1200> Terms and Condition for lifeline Customers (comp111tottoch<dworlrmHtJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1csheet 

lnclvdlng Rote-<Jf-Retvrn Carriers affiliated with Price Cop Local Exchange carriers 
<2000> (<httk to lr>dicot• unift<ol/on) 

<2005> (comp/ti• otto<htd workshttl) 

<3000> 
<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch•tk to indl<olf certl/lcotlon) 

(comp/•t• ottocll<d worlrshut) 

,.__ 
./ II ./ 

./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 
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(100) Service ~llty Improvement Reportlnc 

Data Collection Form 

<010> Stud~ Area Code 

<OlS> Stu~ Area Name 

<020> Pr21ram Year 

<030> Contact Name - Person USAC should contact !:!lardinl this data 

<035> Contact Tele~hone Number - Number of ~rson ldentlfied in data line <030> 

<039> Contact Email Address - Email Address of ~rson Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

<111> year ~an• filed with the FCC? 

23047) 

CITIZBNS TSL CO 

2016 

Cbri• Moody 

80332'7lSS ext. 

chrie . mood}'9C011P<>ri-. cooo 

(yes/no) U ® 
__ (yes/no) 0 0 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach F~Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """~m ~· .. · 1 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census bloc,k as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support wa.s received 

<115> How much (USF) was used~~ service quaily and how support was used to imprOYe service quaily 

<116> How much (USF) was used ~ irrcwCN9 service cownge end how support was used to improve service cownge 

<117> How much (USf) was used to improve service capacity lllCf how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pagel 

Pagel 
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{ZOO) Senke 0Utaae Reportfnc {Voice) 

o.ta Collection Form 

<010> Study Are• Code 

<OlS> Study Are• Name 

230473 

CITIZENS TBL CO 

<020> Procr1m Year 2016 

<030> Cont.a N1me - Person USAC should contlCt re1ardlnJ this d1t1 Chrie Moody 

<035> Cont.a Telephone Number - Number of person Identified In dltl line <030> ao332'72ss •Xt · 

<039> ContlCt Email Address- Email Address of person Identified In dltl line <030> chrie.IOOOC!y9e0q>arima.cooi 

<220> -- -- - -
HORS 

Ret.rence Out.,. Start OUtlcesmt OUtlceEnd aut.pEnd Num•ot 
Num• Date nme Dlte Time CUstomen A"9cted Tobit Num• ot 

CUstomen 

911 Feclftti.t 
A"9cted 

IYes/Nol 

Page3 

FCCForm481 

OMB Control No. 306<Hl986/0MB Control No. 3060-0819 

July2013 

Did This aut.p 
Service OWise A"9ct Multiple 

Dacrtptlon (Cbed: Study Area Service OUtlce Prewfttllthle 
•II lfllt •llDM (Yes/ No) Resolutlon Pl'ocedures 

P11e 3 
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<010> Study Area Code 230473 

<015> Study Area Name Cl TIZBllS TEL CO 

<020> ~em Year 2016 

<030> Contact Name · Penon USAC should contact regarding this data chri• l!OOdV 

<035> Contact Telephone Number · Number of person Identified In data line <030> eo332n2ss ext. 

<039> Contact Email Address · EmaU Address of person Identified In data line <030> ohrif. moody<tcomporium. c0tn 

<701> Resldefttial Local Service Char1e Effective Date 

<702> Single State-wide Residential toe.I SeMce Charge 

f '2015 ~1 

2~~!·:~4,,:~f.: 

<703> <al> :·:-·,~ ,(,·A\; ~~~~~-~~~~~ .... r:r~~·~~.~~l!; ,_.,,f'}0:;:~-n": • · -~~ -·:c:::<~· 

State Exche,.. (llEC) SAC{CETC) Rite Type State Unlvernl Service Fee Totel .,., line Rlltes Incl Fee 

~"""'- -•-...... "-"' ..... -..a, ........ _""'. 

Page4 
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(719J lra1dll1rld Mee~-~-';_>~ 
D9ta COllc:tion fonft· • ' .• ~: 
~ 1 ,~ ·~!-{. .,,~ ~;:-:.f;~ 

<010> Study Area Code 

<015> St\JIJy_AreaN1me 

230473 

CIT IZENS TEL CO 

<020> PrG1r• m Ye..- 201' 

<030> Cont.ct N~e- Person USAC should cont.ct rec..-dlns this dM• Chri• Moody 

<035> ContlK:tTel~ Nu~- Num~ of penon Identified lnd.t• llne <030> IOJJ2'7255 ext . 

<039> Cont.ct Em.ii Address - Em.ii Address ol person Identified In data line <030> chri•-~riua . .,_ 

-·~ .... - .......... ~- ~.-. ~•!;q~:;~~ ·/.-.~~~~.;;t;.'·~~--~i:-.r:J · i;r,.r.~-. <711> <al> ~ <al> 

Stllt• Exm-llLIO llesldenu.I "8te 
suite Reaui.ted 

Fees Total ltate end Fees 

~---"--'--...a --'--L- _..1. 

rvv1 "~' 1gQ"~ -

lltolldbmd ~ -
Downio.d Speed 

IMllotl 

....~_:-:·-:.~-~.~~ .. --..~··- · --·-· •. --· ~-~~ 

ltoedband S8'vlce -
I Unload SaHc1 1M11os1 

Us-..Al'-­
(GI) 

Us..-Allow8nce 
Adlcll'I Tehtl When 

limit Ruched (IM<t} 

hge S 

PlceS 
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,,~tt~lie:~~~ 
<010> Study Area Code 230473 

<015> Study Area Name cr'!'IZEHS _HL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~arding this data chri•__1!Q<><ly 

<035> Contact Telephone Number· N111T1l>erc>f ~rson Identified In ~ta line <030> 8033267255 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> chria_.~~~~rium . com 

<810> Re1>9rting carrier Citizen• Telephone COl!pany 

<811> Holding Com~ Comporium, Inc . 

<812> Operating Company Citizeru1 Telephone Company d/b/a CQ41\>0riu• 

<813> ~~-.:~~~~~;;~10.~~~1~rr:·J:7·~~:-·.2c;·7~ ~-,_,,, .. 77' 

Afflllates SAC Dolnt Business As Com111ny or Brand Designation 

- See attfiched workshtet -

P1ce6 
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~~. :2 .~ .... ..".. • .... __ . .... _,_, jSJ;; __ .._..,, ..... ........ 41_ ... ,;/ ....... $ .. !£.~ . -~~ -·~ .. · .. ... . ........,, _ .... ~ _ .. ...,..... 

<010> Study Area Code 2304 73 

<015> Study Area Name CITIZBllS TllL CO 

<020> Program Year 2016 

<·030> Contact Name - Person USAC should contact regarding this data Chr 1a Moody 

<035> Contact Telephone Number - Number of person Identified in data line <030> 80332'7255 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> chri8.~ri-.coa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 

Not Applicable 

:--~~=·\:.'\..~:.~ .. ft.>._ .... ~~~, 

Name of Attached Document 

,•. 

Page7 
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(1100) No Tenestrtal ~.Repottlnr 
bat.a Collection Form ' ·-

<010> Stud1 Area Code 230'73 

<015> Study Area Name CITIZENS TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Chrio Moody 

<035> Contact Tele~one ~umbe_r - Number of person Identified in data line <030> 1011267255 ext. 

<039> Contact Email Address - Email Address of person identified in data tine <030> chri• . .ooc!ykompori- .coe 

<1120> Please conflnn whether terrestrial backhaul options exist wtthin the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to conflnn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

I -- -- I 

I I 

Page 8 
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.... ! , 

· • .:.'~-~ r 

<010> Study Area Code 230473 

<015> Study Area Name CITIZENS TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Chtl• -..sv 
<035> Contact Telephone Number - Number of J>t!rson Identified in data line <030> 1on267255 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> chda.mooctyec.,_,riUll.c""' 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans I I 
Name of Attached Document 

<1220> link to Public Website HlTP http'/ / wwv . coaporiuno. eoa/2 9732/rHiclential·hOIOe·phone-loeal·telephone-lit eline-l ink-up-prograu/ 

•piease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Informat ion pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

--·- ---·-----

[ZJ 

IIIl 

rn 

Page9 
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<010> StudyAte1Code 
<OlS> Study Area Name 
<020> Pr~em Ye1r ClllZSN6 IBLI W 

<030> Contect Name· Person USAC should contltt rea~d"'& this dlt1 21lIT 

<035> Cont let Te~_llone Numller ·Number of 11erson Identified In dlt1 Nne <030> 1;nr1e t«X>OY 

<039> Contlct Emili Address· EINll Address of person Identified In dn1 line <030> 
Chtle • 6XkiJNCV14kSt1Ulti . COil 

Select the 1p111Dpl19t. NSpoma below (Yes, No, Not ~I to note compllancun recipient of lna-ntal eonn.ct America l'hese I IUppoft. fronn HIP COJt support. Hllh Cost support to offset 1CCeD ct.rse 1'9duttlons, and 
Conned America l'tme n support as set fortll In 47 CFlt t SUUC1t).(c),(d).(e). The lnformetlon reported on this form end In the doallnents ltulched below Is emnwte. 

lncremenal ConnectAmerica Phlse I~ 
<2010> 2nd Ye1r Certification (47 Cfll t 54.313(b)(1)1) 
<20111> 3rd Year Certification {47 CFR § 54.313(b)(1~1) 

<2011b> Attachment {47 CFR § 54.313{b)(1)11) 

Price cap canter~ Frozen Support Certlfk.ltlon (47 CFll t su12(1)} 
<2012> 2013 Frozen Support Cllcut.tion {47 CFR f 54.313(t)(1)} 
<2013> 2014 Frozen Support Cakulltlon {47 CFR f 54.313(t)(2)) 
<2014> 2015 Frozen Support Calcubltlon {47 CFR t 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculltlon (47 CFR t 54.313(c)(4)) 

Price cap catl'W Conned Alllerb ICC Support {47 CfR f SUU(d)) 

<2016> Certification Support Used to Build Broadband 

Connect America l'lme 11 ~ {47 CFll t 54.Jll(e)) 
3rd year llroldband Ser:vlce Certification 
5th ye1r Broadband SeMce Certification 
lntertm Progress Certification 

I I 

C .. I 
-of Attad>od l>oc>HMnt(sJ Llstll'C~ lnfonNt!On 

I I I 

[ ---- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information l _J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and --- - --- -
addresses of community anchor Institutions to which began providing access to broadband service Jn the 
preceding calendar ye.ar. 

<2021> Interim Proeress Community Anchor lnstltvtlons 

I I 
II llL!Z JR! L .llEIE'.'.!& • Si:=L 522 ~me of A~ Document(•1 IA\lflS n~n~ n-nV'l'm•uvn 

P-.elO 



• - ~ k _ •• · , . .... ,, " 

c-1 ... 0f .... CMNr•Mll••IDll I • •• 

'· :•: •• I •. • .I 
--~,.,. . ·-

<010> ~Aro·-~ 2301'73 
<OlS> StudyArooN- CITIZQS nL CO 
<020> ,,,,.,_ Yeor 201~ 
<030> ~-·-USAC __ ,........._1!111_ Cbria ~ 

<03S> COIU<tToio.i-- · -of--lo-IM<O:!O> 8033267255 ext . 
<039> C:olUtt f"'°'Addnss •[--of-- lo-h <030> ehria .111DOdvecom>ori um.cao 

Otf(J[dle ..... _ .. _ .......... _ ...... __ .-Mf,....._toe?Ollf~ ......... ,....., ............. _..,. .......... _dle _ _,.., ............ Mt .......... e? 
C111 f54.JU(!l(J): •-*'llf-dle......__... ... __ _. ... dle_ ......... _ .. _ _ 

23047lnc3010.pdt 

(3010) .....,_"-'•SY-""' 
- C.rtlflcollon 147 CFR S 54.313(1)(1K0l 
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PagelS 

<010> Study Area Code 230473 

<015> Study Area Name CITIZENS TBL CO 

<020> Pr ramYear 2016 

<030> Contact Name - Person USAC should contact regarding thi.s data Chris Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 8033267255 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> chris .mood}'!COl!$>orium. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the o.ta Reponed for the Annual Reporttna for CAF or LI Recipients 

Uf1lfy lllM I am an officer of the reportlna canter; my rerpomibllltles lndllde -urtnc the auuncy 9' the a11nul reportlftl requlremeftts few Uftlwenal -W. ...,ort 
l'edplents; and, to the best of my kftowledae, tlle lnt«m.tlool reported on this form and In any attadtments Is-·· 
Name of Reporting carrier: 

$i2nature of Authorized Officer: Date 

Printed name of Authoriz~ Officer: 

lrrtle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reportina carrier: Filin.11 Due Date for this form: 

Persons willfully making fats. staterMnts on this fonn can be punished by lino or forfeiture under the Communle1tions Act of 19H, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tille 18ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Study Areo Code 230473 

<OlS> Study Area Nome ClnZBNS TBL CO 

<020> Proeam Yeor 2016 

<030> ContKt Name · Person USAC should contoct rqardlnf this doll! Chri• Moody 

<035> Contact TIOlephone Number - Numberof PIO<son Identified indalll fine <030> 9033267255 ext. 

<039> Contact Email Address · Email Address of PIO<Son idenlifilOd in data lin.. <030> chrie .1"1C:>OC!r!coazporium. com 

TO 8E COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to AuthorlH •n Acent to Fiie Annuel Reports for CAF or U Redplents on leti.lf of Reportlns c.,rler 

..nify - (Name of Agent) John suurulaki•. Inc. I• au1hol1nd to MJbmlt the Information r..,ortiod on behalf of the raporting can1•. I 
cwtlfy _ , .,,, an otncer of the ,.po<Ung canier; my l'9fp0naibilltles Include • n•urlng the 8CCUrKy of the annual datl --11"11 ._ir.m.m. pnMded to the authorized 
t; and, to the beat of my knowledge, the l'9POfta - dota provided to the authotlnd agent Is accurate. 

ent: John Stau%\1lakla, Ir><:. 

CITIZENS TBL CO 

Date: 06 26/2015 

President 

ext. 

Corrler: 230473 Fllin Duo Dote for this form: 01 01 2015 

Persons willfully makln111114 statements on this loon can be punished by fine or forfeiture under the Communications A<t of 1934, 47 U.S.C. H 502, S03(b), or fine or Imprisonment 
underlltle 18 of the UnklOd Stotts Code, 18u.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZfD AGENT: 

C.rtlflatlon of Acent Authorized to FHe AnnUll Reports for CN or U Recipients on leMlf of Reportlnc Center 

I, as 1C•nt for the ......,.Ung carrier, certify !Mt I 1m 1UltlO<IMd to submit the 1nnual reports for uni..nel service support Ndplents on behlllf of tll• ,.porting canter; I hl'1e provided 
dlta .-.ported llereln baMCI on dlta provided by tile reporting canter; and, to the best of my knowtedg1, the lnformtt!on ,.ported herein Is 11CCUrat1. 

JSI 

CERTI Pl ED ONLINE Dote: 06 26 2015 

Cassandra Heyne 

Consult.ant 

nt: 3014597590 exe. 

Fin Due Date for this form: 

Persons willf\llty makln1 fabe sutements on this fonn can be punished by fine Of ,_uro under the Cornmuniutlons A<t of 1934, 47 U.S.C. ff SOl, S03(b), Of fine Of imprisonment unde< Tltl4 
18 of the UnRIOd SblttJ Code, 18 U.S,C. § 1001. 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Citizens Telephone Co. 230473 
Line 320 REDACTED FOR PUBLIC INSPECTION 

Citizens Telephone Company Unfulfilled Request Explanation 

• Citizens Telephone Company had 15 unfulfilled requests in 2014. 

• Citizens Telephone Company currently does not have equipment to provide internet services in 

this area. 

• The customer was requesting internet service and they are placed on a DSL waiting list 

because Cable Modem and FTIP are not available to them. 

• The general locations of the customers are Brevard, NC 28712. 



Citizens Telephone Co. 230473 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Citizens Telephone Company's Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers."2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Citizens Telephone Company ("Citizens") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection obligations 
' 

under both federal and North Carolina state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of the North Carolina Utilities Commission which disclose rates, and terms and conditions 

of service to customers (Chapter 9, Rule R9-4 of the Commission Rules and Regulations); 

(2) adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Citizens Telephone Co. 230473 
Line 510 REDACTED FOR PUBLIC INSPECTION 

which govern Standards and Quality of Service; (Chapter 9, Rule R9-8); and (3) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Citizens Telephone Company Demonstration of Ability to 

Function in Emergency Situations 

Citizens Telephone Company ("Citizens") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2).1 Citizens, voice and broadband 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations. Citizens can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations will also 

allow Citizens to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Citizens has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Citizens has access to fuel. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study ArN Code 230413 
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<010> Study ArN Code 230'73 

<015> Study Area Name CITIZIDIS Tl!L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Chrh Moody 

<035> Contact Telephone Number- Number of person Identified In data line <030> 8033267255 ext . 

<039> Contact Eman Address - EmaN Address of person Identified In data Ane <030> chrie . llOOdyk"""'°ri\181 , com 

<810> Reporting Carrier Ci t i zen• Telephone Comp&ny 

<811> Holding Company Co.poriu•, Inc. 

<812> OJ>eratl"I_~ Citizen• Telephone eo..pany d/b/a Comporiwo 
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AffHlates SAC Doing Business As COmpany °' 8111nd Deslpatlon 

Comporium, Inc. 240542 

Fort Mill Telephone Company 240521 Comoorium 
Lancaster Telephone Company 240531 Comoorium 
PBT Telecom, Inc. 2.053' Comporium 
Home Telephone Company 240521 

·------------ ·-··-· --
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Citizens Telephone Company (SAC 230473) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Citizens Telephone Company hereby certifies that throughout 2014, it tookreasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Citizens Telephone Company (SAC 230473) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Citizens Telephone 

Company did not begin providing broadband service to any new anchor institutions in 2014. 



---------------------------------------------

(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VIAECFS 

Marlene H. Dortch, Secretary 
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June 22, 2015 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Attention: Wireline Competition Bureau 

Re: Petition for Limited Waiver of§ 54.313(t)(2)(ii) 
Comporium Companies 
ETC Annual Reports and Certifications, WC Docket No. 14-58 

Dear Ms. Dortch: 

On behalf of Comporium, Inc. fka Rock Hill Telephone Company, Lancaster Telephone 
Company, Fort Mill Telephone Company, Citizens Telephone Company and PBT 
Telecom, Inc. (collectively, the "Comporium Companies"), JSI respectfully submits the 
above-referenced Petition for Limited Waiver. The Comporium Companies seek a limited 
waiver of Federal Communications Commission rules Section 54.313(f)(2)(ii) which 
requires privately held rate-of-return carriers that are not recipients of loans from the Rural 
Utilities Service to file a copy of their audited financial statement with their ETC Annual 
Report. 

Please direct inquiries regarding this Petition for Limited Waiver to the undersigned 
consultant for the Comporium Companies. 

Enclosure 

Echelon Building II, Suite 200 
9430 ReS68rch Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Ccrp<xate Center, Suite 310 

Sincerely, 

cY1 !lr-MJ 
John Kuykendall 
Vice President 

6849 Peachtree Dunwoody Road 
1380 Corporate Center CuN&, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

Telecommunications Advisors Since 1962 

547 South Oakview Lane 
Bountiful, UT 84010 '. 
phone: 801-294-4576, fax: Bd:t-294-5124 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

ETC Annual Reports and 
Certifications 

) 
) 
) 
) 

WC Docket No. 14-58 

PETITION OF THE COMPORIUM COMPANIES FOR LIMITED WAIVER OF 
SECTION S4.313(f)(2)(ii) 

Comporium, Inc. fka Rock Hill Telephone Company, Lancaster Telephone Company, 

Fort Mill Telephone Company, Citizens Telephone Company and PBT Telecom, Inc. 

(collectively the "Comporium Companies" or the "Companies") pursuant to Section 1.3 of the 

Federal Communications Commission's ("FCC, or "Commission") Rules1 request a limited 

waiver of the requirement specified in Section 54.313(f)(2)(ii).2 This rule requires privately held 

rate-of-return carriers that are not recipients ofloans from the Rural Utilities Service ("RUS") 

whose financial statements are audited in the ordinary course of business to file a copy of their 

audited financial statement with their ETC Annual Report (otherwise known as the "Form 

48P').3 

As demonstrated herein, "good cause" exists to allow the Comporium Companies a two-

month limited waiver to submit the finalized version of their annual consolidated financial audit 

report after the July 1, 2015 deadline to submit their Form 481. Due to delays caused by 

obtaining necessary financial information from an entity in which one of the Comporium 

I 47 C.F.R. §1.3 
2 47 C.F.R. § 54.313 (t)(2}(ii). 
3 Id. Alternatively, the carrier may file "a financial report in a fonnat comparable to RUS Operating Report for 
Telecommunications Borrowers, accompanied by a copy of a management letter issued by the independent certified 
public accountant that performed the company's financial audit." Id. 
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Companies has a joint investment, the final audited version of the Companies' consolidated audit 

report will not be available by the July 1 deadline. However, the Comporium Companies will be 

submitting a draft version of the report in their Form 481s and will populate the Lines 3027 -

3034 with the required financial data. Accordingly, the public interest would be served by 

allowing the Companies additional time to supplement their Form 481s with the finalized version 

of the consolidated audit report. 

I. Background 

The Comporium Companies are privately held rate-of-return carriers that are not 

recipients of loans from RUS and have financial statements that are audited in the ordinary 

course of business. Each year, the Companies' external auditors, KPMG, LLP ("KPMG"), 

prepare a consolidated audit report for the Comporium Companies. In its Fifth Order on 

Reconsideration, the FCC clarified that companies that have study areas that are under common 

ownership or control and prepare a consolidated audit report "may file financial reports on a 

consolidated basis" in their FCC Form 481s.4 Accordingly, in compliance with Section 

54.313(f)(2)(ii), each year in their Form 481 filings, each of the Comporium Companies submit 

the consolidated audit report prepared by KPMG. 

Il. Grant of this Waiver is Warranted 

Generally, the Commission's rules may be waived for good cause shown.5 Furthermore, 

the Commission may exercise its discretion to waive a rule where the particular facts make strict 

4 Connect America Fund et al, WC Docket No. 10-90 et al., Fifth Order on Reconsideration, 27 FCC 14549, 14554, 
para. 14 (2012) ("Fifth Order on Reconsideration"). 
s 47 C.F.R. § 1.3. 
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compliance inconsistent with the public interest. 6 As demonstrated herein, grant of this petition 

is warranted. 

The Comporium Companies and K.PMG have been working diligently in preparing the 

consolidated audit report for 2014. However, the finalized version of the report will not be 

completed until after the July 1, 2015 deadline due to delays in obtaining audited financial 

statements from Tide Mobility, LLC ("Tide"). Tide Mobility is a joint investment of 

Comporium, Horry Telephone Cooperative, and AT&T Mobility. Comporium contributed its 

wireless assets in exchange for an interest.in Tide Mobility. Tide Mobility is audited by another 

audit firm. Accordingly, K.PMG must rely on the other audit firm to provide the necessary 

financial information pertaining to Tide in order to complete the audit for the Comporium 

Companies. The other audit firm, however, did not provide the required financial information to 

K.PMG in sufficient time for K.PMG to finalize the audit by the July 1 deadline. Attached hereto 

is a letter from K.PMG agreeing with the stated reasons as to why KPMG has been unable to 

complete its audit by the filing deadline. 

Although the finalized version of the consolidated audit report will not be completed until 

after July 1, the Companies have been provided with a draft version of the report. Accordingly, 

the Companies will submit this draft version in their FCC Form 481 filing. Further, because the 

financial data in the draft version has been finalized, the Companies will populate that data in 

Lines 3027 - 3034 of their respective Form 48ls. Accordingly, waiver of Section 

54.313(f)(2)(ii) is sought only to be able to supplement the Form 481s within two months after 

the filing deadline so that the finalized version of the consolidated audit report can replace the 

draft versions. Such a limited waiver would further the public interest as strict compliance with 

6 Northeast Cellular Telephone co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Cellular). 
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this rule could result in each of the Companies having their high cost universal service support 

reduced on a pro-rata daily basis equivalent to the period of non-compliance,7 an extremely harsh 

penalty for these rural rate-of-return carriers. 

Respectfully submitted, 

~tftf~J.~ 
The Comporium Companies 

By: Isl Daniel R. Robertson 

June 17, 2015 

7 See 47 C.F.R. § 54.313(.i). 

Daniel R. Robertson 
Executive Vice President - Chief Financial Officer 
and Treasurer 
The Comporium Companies 
330 East Black Street 
Rock Hill, South Carolina 29730 



June 22, 2015 

Comporium, Inc. 
Attn: Mr. Dan Robertson 
330 E Black Street 
Rock Hill, SC 29731 

Mr. Robertson: 

REDACTED FOR PUBLIC INSPECTION 

KPMG LLP 
Duke Energy Center 

Suite 3200 
550 South Tryon Street 
Charlotte. NC 28202-421-4 

Telephone +1 70-4 335 5300 
Fax +1 70-4 335 5377 

Internet www.us.kpmg.com 

Pursuant to Section 1.3 of the Federal Communications Companies Rules, we inform you that we 
have been furnished a copy of a petition of the Comporium, Inc. for Limited Waiver of Section 
54.3 l 3(f)(2)(ii) to be filed by Comporium, Inc. (the Company) on or about June 22, 2015, which 
contains notification of the Company's inability to file its audited financial statements prepared in 
accordance with the requirement specified in Section 54.3 I 3(f)(2)(ii). This rule requires privately 
held rate-of-return carriers that are not recipients of loans from RUS whose financial statements 
are audited in the ordinary course of business to file a copy of their audited financial statement 
with their ETC Annual Report (otherwise known as the ''Form 481 ")prescribed or permitted by 
the June 30, 2015. We have read the Company's statements contained therein and we agree with 
the stated reasons as to why we have been unable to complete our audit and report on the 
Company's financial statements for the year ended December 3 1, 2014 by that date. 

Very truly yours, 

KPMG LLP 

!ho~~./);~ 
Susanne P. Dixon 
Partner 

KPMG LLP. a U.S. ~mrted hab~lly partnership, IS the u s 
member firm of KPMG lnterna11onal. a Swiss cooperative. 
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ATTACHMENT· LINE 3026 
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